Yo, T

Cancellations and refunds policy

Modified 21 March 2009
This document explains the Weddinginc policy for booking cancellations and refunds.
Refunds

We do not offer refunds for any of our courses or packages(* please see below)

Diploma in Wedding Planning

Refunds

* Please note this aswell as the above note on Refunds:

If you are paying the diploma off under a payment plan, and you decide to pull out of the course
but still have remaining money owed to Wedding Inc. you need to return the material to Wedding

Inc. immediately and you will need to pay half of the remaining amount.

The other option is to keep the material and pay the remaining amount owed to Wedding Inc.

Wedding Planner Weekend Certificate

Booking Cancellations

Please note - changing the time or venue that you will be attending a Weddinginc course is
considered a cancellation.

Mimimum amount of people in a course is 5 and due to not meeting this quota there could be a
postponing of the course to the following month. You may cancel a booking any time, but some
cancellations will incur a penalty of $200 (please see below):

A) Cancellations incur NO penalty when:

1. The cancellation is made inside 7 days from the date that you first registered on the Weddinginc
web site - but not 14 days before the booked event (see B2 below). Weekends are counted in
these days.

Note: Special consideration can be taken by Weddinginc for cancellations to incur no penalty.

Please call us if you need to cancel a booking.

B ) Cancellations W ILL incur a penalty when:
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1. The cancellation is made after 7 days from the date that you first registered on the Weddinginc
web site. Weekends are counted in these days.

2. The cancellation is made inside 14 days before the course begins. Weekends are counted in
these days.

* Refunds

A full refund will be made when a wedding planners course venue is cancelled or is full and you do
not wish to attend a substitute course.

No other refunds are available.

The reason for this document

When you, or anyone else makes a booking for you to participate in a Wedding Inc. Wedding
planner course you will need to make, at least, a deposit payment of $200 to secure your booking
for your Wedding Planner training day.

This deposit ensures your experience with Weddinginc will be as memorable and enjoyable as
possible.

Once a booking for a venue is made for you then Weddinginc is still liable to the venue for you,
even if you cancel the booking.

Please contact Paula if you have any questions on paula@weddinginc.net

or phone: 0405-192-179.
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